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1. [bookmark: _Toc189558780]Introduction to File Request 
Through the platform, you can ask your supplier to share a complete technical file. Your supplier is responsible for creating the file and collecting the correct documents to show your product's compliance. Once the file is complete, he shares the technical file.

Benefit:
While using the pre-drafts to request the file, you will gain a comprehensive overview of the articles that have not yet received the necessary documentation. This overview allows you to track the status of your requests effectively. Additionally, it provides valuable insights into your supplier’s performance, including the speed with which they responded to your initial request. You will be able to assess their follow-up time. This can help you assess your future supplier relationship.

[bookmark: _Ref76029108][bookmark: _Toc176273290][bookmark: _Toc189558781]How does it work
1. Start creating pre-drafts
2. Optional: Merge file
3. Send out file request
4. Monitor if the file request is accepted and shared
5. Review shared file
6. Reject file
7. Accept file

[bookmark: _Toc189558782]Start creating pre-drafts 
There are several options:
a. Via the import function add the pre-drafts to the account
More information import excel
b. CSV import
Check with your account manager
c. Create it with the “Create a new Technical file” button
And select “Create pre-draft file” in the bottom right corner

Check if all information is available in the pre-draft.
[image: A screenshot of a phone

Description automatically generated]In this example, the supplier information is missing. 
· Select the file(s)
· Choose action “update supplier contact”
· Click Execute
· [image: A screenshot of a contact

Description automatically generated]Search for the supplier
· Select correct contact
· Click Save





[bookmark: _Toc189558783] Optional: Merge file
Articles can be merged into one technical file.
There are some restrictions for this.
- Same supplier
- Same material
- Same list of Requirements (function)
- Same documents
* Although the articles may have different market release dates, you can merge them into a single file as long as there are no new requirements applicable for the new batch.
However, while this approach may seem convenient in the short term, it could generate additional work for future orders. Therefore, it’s important to carefully consider your options to ensure you choose the most effective long-term solution!
*Your supplier may use various factories for different batches, so it's essential to create a unique file for each batch. This keeps everything organized and ensures accuracy!
In case of doubt, double-check with your supplier before merging.

1. Select the articles that can be merged
2. Choose action: “merge files”
3. Click execute










Your suppliers are unable to merge the files on his side, so when you both agree that the files can be merged, we advise your supplier to decline the requests and ask you to merge the pre-drafts.

[bookmark: _Toc189558784]Send out file request
You have two options for submitting the product requirements to the file. 
1.  you can send the request and allow your supplier to complete the necessary product specifications themselves. 
2. you can choose to fill in the details on your own. If you prefer, you can specify just the regions where the products will be sold and leave the the product category open for your supplier to complete.
 It's important to note that your supplier cannot alter any information you have specifically provided, when it is a prepaid file request.
The regions can also be added to the file with the import of the product data.
The product category always has to be added manually, because you also have to go through the Q & A.

· In Batch:
· Select the file for the supplier (you can use the supplier filter for this)
· Select the technical files
· Choose action 







[image: A screenshot of a computer screen

Description automatically generated]




You Can select a template text, to set this, click Manage templates




For Enterprise accounts it is possible to send a prepaid request. Tick the box to send a prepaid technical file request.





· Per file
· Open the file
· You can already add the “Product requirements information”
[image: A screenshot of a computer

Description automatically generated][image: A screenshot of a computer

Description automatically generated]








· Click “Request technical file”







[image: ]When your supplier declines the request, you will receive an email (when you have sent the request).

And the file will be marked with a declined icon







In the Timeline tab of the file, you can find the message explaining why the file was declined.
[image: A screenshot of a email

Description automatically generated]

[bookmark: _Toc189558785]Monitor if the file request is accepted and the technical file has been shared.
Via tabs, you can easily find the files per status
[image: A screenshot of a computer

Description automatically generated]for more information on how to create tabs, click here

For Pending file requests, you must remind the supplier to accept the request.
· In Batch
































· Per file
· Open the file
















· Click on the envelope icon

If the supplier has not responded after this reminder, it’s important to proactively contact them via telephone or email to encourage them to share the technical file.

[bookmark: _Toc189558786][image: A screenshot of a computer

Description automatically generated]Review shared file

On the Request tab you can find the shared file

[image: A screenshot of a computer

Description automatically generated]The System will indicate if there is a difference between the information in the pre-draft and the received file






Here, you can directly Decline the technical file or open the technical file to review it




Open the file.

· Review the information
· Check the product category
· Check Q & A

This information determines the requirements on the requirements tab. Any mistake here can lead to a wrong or incomplete requirements list.
· Look at the Documents tab and Requirements tab



[bookmark: _Toc189558787]Reject the file
When you find that you can’t accept the file, add an issue to inform your supplier of what should be improved in the file.
· Go to the Issues tab
· Add issue
[image: A screenshot of a computer

Description automatically generated]
Supplier info

When you assign the issue to the supplier, it will be added to his issues list in his account. And your supplier will receive an email.







· Decline the file

[image: A screenshot of a computer

Description automatically generated]
Your supplier will receive this as an email.
The file is no longer accessible for you and can be found on 
the tab declined shared files.




[image: A screenshot of a computer

Description automatically generated]

When you decline the technical file that your supplier has shared, the status of the technical file request in the pre-draft will be reset to accepted, and the pre-draft can be found on the tab “accepted file request.”
The file can be found on this tab, which helps you to monitor what files you still need to receive a technical file from the supplier.
[image: ]

[bookmark: _Toc189558788]Accept the file
When you accept the file
· Click the button “Accept & Clone”
· The system will find the pre-draft which matches the file request
· Don’t forget to tick the box to merge this pre-draft with the shared file














The file will be copied into your account and can be found on the technical file page.
In this case the market release date (mrd) from the shared technical file has overwritten the 
MRD of the pre-draft.
[image: A screenshot of a computer

Description automatically generated]


When your supplier changes anything in his technical file, this will not be visible in your file.
This has now become a new technical file, which you can work on.
It could be that you have to create the EU DOC.
This can be done in reviewed status, when you have to work on the technical file you have to set the file to draft























[bookmark: _Toc189558789]What if

[bookmark: _Toc189558790]I have company-specific requirements
For Enterprise accounts, specific requirements unique to the company can be included. These additional requirements will be added to the requirements list. Please note that ProductIP is not responsible for monitoring or updating these requirements.

Additionally, a document can be attached to these requirements, which will be accessible to the supplier as a resource. The supplier can then use this document to complete and add to the file.
It is important that you add yourself as a customer to your account. Then, when you send the technical file request, the company-specific requirement will automatically be visible to the supplier.

After ProductIP has added the company-specific requirement for your company, follow the steps below to set the customer.

[image: A screenshot of a computer

Description automatically generated]
· Go to control panel
· Select Company account


· Select Customer
· Add customer
· Select your company
[image: ]
[bookmark: _Toc189558791]Merged incorrectly
· Clone the pre-drafts with the merged articles as many times as necessary
· [image: A screenshot of a computer

AI-generated content may be incorrect.]Open the pre-draft
· Click “make a clone”



· [image: A screenshot of a phone

AI-generated content may be incorrect.]Delete the articles in the files 




[bookmark: _Toc189558792]Delete pre-drafts
· Select the pre-drafts
· Choose action delete pre-drafts (bottom of the page)
· Click Execute








[bookmark: _Toc189558793]Tips
[bookmark: _Toc189558794]Create tabs 
https://www.productip.com/kb/productipedia/tutorials/technical-files/custom-tabs
[image: A screenshot of a computer

Description automatically generated]
[bookmark: _Toc189558795]Create a template text
· Go to Control panel
· Select Company account

· [image: A screenshot of a computer

Description automatically generated]Select Templates
· Click “Create new template”
· Select Technical file request
[image: A screenshot of a computer

Description automatically generated]
	

	
	Quick Guide – EN Sending out a Technical File Request V1.3
	1


[image: Afbeelding met tekst, Lettertype, typografie, Graphics

Automatisch gegenereerde beschrijving]
image1.png
0 Progress Workflow status  Product Supplier

[ ] Active 3002041 Supplier
(Summer4) factory
(10890)
Share tiles

Select all ‘ Choose action v Update supplier contact  Execute

Supplier contact e-mail




image2.png
Update supplier contact

Search contact: supp|

Company: Supplier factory

Contact name: supplier name (100)
Contact position: quality assurance officer
Company: ACME A

Name:
Contact e-mail:

Contact code:

First name: Contact name: John the Supplier (100)
Middle name: Contact position: Merchandiser
Last name:

Company: Acme A

Direct phone number: | Contact name: John the Supplier
Company: Supplier factory

Cancel Save Contact name: supplier name (100)




image3.png
@ oewo Techiclfies | Roaurementslits | Supplrs | Recuests 12 | Tasks | Intes | Shas  Reporis | Dashbonrd © ®  swierbton ® s

Create a new Technical File Import

Your technical files ) Help f o
1 Productpadia
Alfies Tpreanatt +
Fir I, DI, AST, AST_INY, FAST_COL, FAST_FIN, FAST_DIS, FAST_DON, Pr-rat, Ry o inalrview, il type: Basic  Extended , EOL no expired Suppler Fier | Export | Edittab | | Select columns

Display 10 (- records per page  Shawing 1104 of 4 records. ©Find 20202088

Progress Workflow status  Product Created Market release Deadiine Supplier Services status
= 0 Active 20262046 (Product  2024-10-14. 202-10-08. 2020-11-19 [Frozar Lrcrvres | Pre-draft
Winter 3)
a [ Miu] Active 20262046 (Product  2024-10-14 202-10-08. 2020-11-19 [Proan | scrre s | Pre-draft
winter2)
[ Miu] Active 20242046 (Product 2024-10-14. 2024-10-08. 20241119 [Prear ] rcmres | Pre-dratt
winter )
L] =0 Active 20262046 (Product  2024-10-09 202-10-08. 2020-11-19 [Pron L scrres | Pre-draft
Winter)
Selectal | Deselectall| Choose action: Merge fies < Execue

Firs | Provious | (1] [Next [ Last




image4.png
@ oewo Techiclfies | Roaurementslits | Supplrs | Recuests 12 | Tasks | Intes | Shas  Reporis | Dashbonrd © ®  swierbton ® s

Create a new Technical File Import

Your technical files ) Help f o
1 Productpadia
Alfies Tpreanatt +
Fir I, DI, AST, AST_INY, FAST_COL, FAST_FIN, FAST_DIS, FAST_DON, Pr-rat, Ry o inalrview, il type: Basic  Extended , EOL no expired Suppler Fier | Export | Edittab | | Select columns

Display 10 (- records per page  Shawing 1104 of 4 records. ©Find 20202088

Progress Workflow status  Product Created Market release Deadiine Supplier Services status
= 0 Active 20262046 (Product  2024-10-14. 202-10-08. 2020-11-19 [Frozar Lrcrvres | Pre-draft
Winter 3)
a [ Miu] Active 20262046 (Product  2024-10-14 202-10-08. 2020-11-19 [Proan | scrre s | Pre-draft
winter2)
[ Miu] Active 20242046 (Product 2024-10-14. 2024-10-08. 20241119 [Prear ] rcmres | Pre-dratt
winter )
L] =0 Active 20262046 (Product  2024-10-09 202-10-08. 2020-11-19 [Pron L scrres | Pre-draft
Winter)
Selectal | Deselectall| Choose action: Merge fies < Execue

Firs | Provious | (1] [Next [ Last




image5.png
Alfies“pre

at +

Fier: I, 01, FAST, FAST_INV FAST_COL, FAST_FN, FAST_DIS,FAST_OON, Bradrst Rsdy

Display 10_ (-] records per page  Showing 110 2 of 2 records.

Progress Worktiow status.
=0 Actve
=0 Active

Selectal | Deselectall | Choose scton: Request technical fle (=

Product

20241008 (Product
Summer 1)

20242046 (Product
Winter)

Created

202810

20281009

e & xtended, L non expvd, Non Tag(hide]

Market release

2024-10-08

2024-10-08

Deadine

20201119

20201119

Supplier

Suppler
factory
(10830

Supptier
factory
(10830

‘suppler Fiter | [Export || Egittab

©Fing
Services Status

[Fron Lo o I

[T R

Supplier contact e-mail

testproductip@gmalcom

testoroductip@gmai.com

First] [ Provious| [1] [Next

Selct columns

st




image6.png
Alfies“pre

at +

Fier: I, 01, FAST, FAST_INV FAST_COL, FAST_FN, FAST_DIS,FAST_OON, Bradrst Rsdy

Display 10_ (-] records per page  Showing 110 2 of 2 records.

Progress Worktiow status.
=0 Actve
=0 Active

Selectal | Deselectall | Choose scton: Request technical fle (=

Product

20241008 (Product
Summer 1)

20242046 (Product
Winter)

Created

202810

20281009

e & xtended, L non expvd, Non Tag(hide]

Market release

2024-10-08

2024-10-08

Deadine

20201119

20201119

Supplier

Suppler
factory
(10830

Supptier
factory
(10830

‘suppler Fiter | [Export || Egittab

©Fing
Services Status

[Fron Lo o I

[T R

Supplier contact e-mail

testproductip@gmalcom

testoroductip@gmai.com

First] [ Provious| [1] [Next

Selct columns

st




image7.png
[ene—— N

tepet sttt

R |
camoun Supter oy
st ot for et e - ot | e Compary e

W senang yo s €m0 1 ol h Gt proving e rodces
P

1020 o st e, Pt i o oy 0
s Sl o s 0 ot g e 8o belowes

o a1 e e o P ot e 7 1
e oopan et s of s, s e i s o cos o e el 5
e e e e s e o e

P

e ensipenstcon

P sl e i e s A e el e
ot et ey s i<l s sy A st oo s o 10 o





image8.png
et senvces

i i has ot baen acthatedyo. ik hre t actvatethe . Add product il

Disiay 10 = records po page
© oz
© 2oz

o e

o e

ote

Endof e date

Actansinformtion:

orkton
[
Techicl e dascine
Morchanisr

Roauestechica fle

product wer
product W 3

Product raquiements information

2 ‘The information below determines the requirements st for your product.
fremetiperyeorm st
Regions. ' urope SN (show all)
@ e csirs 2 o
o P
2 nsss

et Xoolte > Dotat

et revious

Setproductimage

Diital product
R tpssecure-domo poductcomipubiciionld s
Sows: 2 nsctve

Dowriond H-Res R Codo.

2%xp
2xs
2%p




image9.png
et senvces

i i has ot baen acthatedyo. ik hre t actvatethe . Add product il

Disiay 10 = records po page
© oz
© 2oz

o e

o e

ote

Endof e date

Actansinformtion:

orkton
[
Techicl e dascine
Morchanisr

Roauestechica fle

product wer
product W 3

Product raquiements information

2 ‘The information below determines the requirements st for your product.
fremetiperyeorm st
Regions. ' urope SN (show all)
@ e csirs 2 o
o P
2 nsss

et Xoolte > Dotat

et revious

Setproductimage

Diital product
R tpssecure-domo poductcomipubiciionld s
Sows: 2 nsctve

Dowriond H-Res R Codo.

2%xp
2xs
2%p




image10.png
Product requirements information

The information below determines the requirements list for your product.
Updating the requirements lists by changing market release date or product
categories is charged to your account.

Changing regions, product Q&A and customers is allowed free of charge.

Market Release Date + 2024-10-08
Regions .7 Europe [EEH (show all)
Product categories + None

Customers +" None




image11.png
Product requirements information

The information below determines the requirements list for your product.
Updating the requirements lists by changing market release date or product
categories is charged to your account.

Changing regions, product Q&A and customers is allowed free of charge.

Market Release Date + 2024-10-08
Regions ." Europe (show all)
Product categories + None

Customers <’ None




image12.png
P ]
Allfiles  predraft  +

Filter: DIY, DIY+, FAST, FAST_INV, FAST_C

Display 10 (= records per page

Progress





image13.png
Product Timeline Services

History

November
2024

28 November 2024, Thursday

Created by Saskia van Orden (saskia@productip.com) on 2024-11-28 12:34:2

/-~ Declined a file request
Modified by: Saskia van Orden (testproductip@gmail.com)

Saskia van Orden ( testproductip@gmail.com ) declined the request.<br>Reason: please merge all
articles





image14.png
[ e — |
Pending file Request declined file request +

]
All files pre draft

Filter: DIY, DIY+, FAST, FAST_INV, FAST_COL, FAST_FIN, FAST_DIS, FAST_DON, File type: Basic & Extended , EOL non expired, Technical file requests -

Display 10 (~ records per page  Showing 1to 1 of 1 records
Deadline Created

Product Supplier  File requested Market release

Supplier 2024-10-09 2024-11-19 2024-10-09

O Progress Status
@) (] & Pre- 20242046
draft (Product factory

Winter) * (10890)

2024-10-08




image15.png
0O Progress Status Product Supplier  File requested Market |

[ ] @ Pre- 20242046 Supplier  2024-10-09 202
draft (Product factory
Winter) * (10890)

Select all = Deselect all  Choose action: Request technical file ~  Execute




image16.png
0O Progress Status Product Supplier  File requested Market |

[ ] @ Pre- 20242046 Supplier  2024-10-09 202
draft (Product factory
Winter) * (10890)

Select all = Deselect all  Choose action: Request technical file ~  Execute




image17.png
DEMO

Not ntended for production s

Tect

20241008 (Product Summer1) = @ Pre-draft | Makeaclone Lo

Product  Services

This file has not been activated yet. Click here to activate the file. || Add pr

Display [10_(=|records per page
=] Article number Product Name
© 20241008 Product Summer 1

Showing 1to 1 of 1 records

Delete

Edit product data




image18.png
Status: pending [ ©




image19.png
DEMO

Not ntended for production s

Tect

20241008 (Product Summer1) = @ Pre-draft | Makeaclone Lo

Product  Services

This file has not been activated yet. Click here to activate the file. || Add pr

Display [10_(=|records per page
=] Article number Product Name
© 20241008 Product Summer 1

Showing 1to 1 of 1 records

Delete

Edit product data




image20.png
Status: pending [ ©




image21.png
g a
Ailfiles “predraft ° Pending file Request " declined file request  +

Filer: DI, DIYs, FAST, FAST_INY, AST_COL, FAST.FIN, FAST_DIS, FAST_DON, Pro-drat, Ready fo fina eviw, il tye: Bsic & Extended , OL non excired Supplier iltr | Export | Edittab | | Select columns.
Display 10 (- records per page  Showing 110 1of 1 records ® Fine] frrmmer
=] Progress Workflow status Product Created Market release Deadline Supplier Services Status  Supplier contact e-mail
= Oa Active 20241008 2024-10-08 2024-10-08 2024-11-19 Supplier Pre- testproductip@gmailcom
(Product factory dratt
Summen) * (10890)
Selectall | Deselect all | Choose action: Request documents (= Execute First| Previous | 1] | Next | Last

| High risk [ Medium risk [ Low risk ] All documents collected [ Missing product category [l More than 6 weeks before deadline [ ] Not activated




image22.png
Tasks  Invites  Shares  Reports  Dashboard ® ®
DEMO

Subscription

& ProductiPedia

Product document requests 7/0  Pending view & clone shares 4 Declined shared files 2 Technical fle requests 2

Pending view & clone shares.
Display 10 (= records per page

Find summer
Status  Share date

Share end date Suppliername Supplier product Market Release Date Purchase Order Number Assignedto Merchandiser File group Open issues phase
o 2024-10-15 Supplier Product Summer  2024-10-08

o
Demo system  (20241008)

Showing 1to 1 f 1 records (Total 4 records)

First | Previous | |1/ |Next | Last
Selectall | Deselectall | Accept&Clone  Archive  Decline | Assign reviewer





image23.png
Tasks  Invites  Shares  Reports  Dashboard ® ®
DEMO

Subscription

& ProductiPedia

Product document requests 7/0  Pending view & clone shares 4 Declined shared files 2 Technical fle requests 2

Pending view & clone shares.
Display 10 (= records per page

Find summer
Status  Share date

Share end date Suppliername Supplier product Market Release Date Purchase Order Number Assignedto Merchandiser File group Open issues phase
o 2024-10-15 Supplier Product Summer  2024-10-08

o
Demo system  (20241008)

Showing 1to 1 f 1 records (Total 4 records)

First | Previous | |1/ |Next | Last
Selectall | Deselectall | Accept&Clone  Archive  Decline | Assign reviewer





image24.png
Product document requests 7/0  Pending view & clone shares 4  Declined shared files 2 Technical file requests 2

Pending view & clone shares.

Display 10 (= records per page Fine Summer
Review
Status  Share date Share end date Supplier name Supplier product Market Release Date Purchase Order Number Assignedto Merchandiser Filegroup Open issues phase
a] 2024-10-15 Supplier Product 2024-10-23 o Pending Differs from rec
Demosystem  Summer
(20241008)

‘Showing 1to 1 of 1 records (Total 4 records)
Selectall || Deselectall  Accept&Clone  Archive  Decline  Assign reviewer

First| Previous| 1/ Next | |Last




image25.png
Differonces betwoen request and the actual techrical fle

[ oiterence
) equat Difoences botween the i
Technical il request
Product requirements information
Market Release Date 2024-10-08
Regions. Europe, Netherands
Product categories
Qs

Wich o these properties apply
t0the packaging?

0 you want t add nspection
plansand esuls?

00 you want toadd Socia
Complance toyour reaurements

Custome

Decine. Open flle for review

Attention:
roquest and thetechnical s have boen ound

TechnicalFle

2021023
Europe, Netherlands

‘Swimming sccessaries - Swim ins fppers

The roduct DOES have packaging
NO,inspoctions ara not applicabl or tis
producto batch

NO; Social Compliance standards should
ot be added 0 therequirements st





image26.png
Differonces betwoen request and the actual techrical fle

[ oiterence
) equat Difoences botween the i
Technical il request
Product requirements information
Market Release Date 2024-10-08
Regions. Europe, Netherands
Product categories
Qs

Wich o these properties apply
t0the packaging?

0 you want t add nspection
plansand esuls?

00 you want toadd Socia
Complance toyour reaurements

Custome

Decine. Open flle for review

Attention:
roquest and thetechnical s have boen ound

TechnicalFle

2021023
Europe, Netherlands

‘Swimming sccessaries - Swim ins fppers

The roduct DOES have packaging
NO,inspoctions ara not applicabl or tis
producto batch

NO; Social Compliance standards should
ot be added 0 therequirements st





image27.png
Risk Profile Product Documents Requirements Issues (i) Services

Display 10 (= records per page

[m] Article number

© 20241008

Showing 1to 1 of 1 records

Market Release Date
Regions

Product categories
Q&A

Product Name EAN code

Product Summer

2024-10-08
Europe [EEH (show all)
Swimming accessories - Swim fins, flippers

3 Answers (view)




image28.png
Risk Profile Product Documents Requirements Issues (i) Services

Display 10 (= records per page

[m] Article number

© 20241008

Showing 1to 1 of 1 records

Market Release Date
Regions

Product categories
Q&A

Product Name EAN code

Product Summer

2024-10-08
Europe [EEH (show all)
Swimming accessories - Swim fins, flippers

3 Answers (view)




image29.png
Risk Profile Product Documents Requirements Issues

Add issue

Add issue
Display 10 (= records per page Assigned to:
Description Assigned Deadline:

Severity: *

o

Services

Unassigned

Critical

GE

GE




image30.png
Edit

Assigned to: v Unassigned

Deadline:

Severity: * Saskia van Orden

Description: * user ProcuctlP (training@productip.com)

the file is not complet{ user1 one (user1@productip.com)

user2 two (user2@productip.com)
user3 three (user3@productip.com)
user4 four (userd@productip.com)
User5 five (user5@productip.com)
user6 six (useré@productip.com)
User7 seven (user7@productip.com)

user8 eight (user8@productip.com)




image31.png
Edit

Assigned to: v Unassigned

Deadline:

Severity: * Saskia van Orden

Description: * user ProcuctlP (training@productip.com)

the file is not complet{ user1 one (user1@productip.com)

user2 two (user2@productip.com)
user3 three (user3@productip.com)
user4 four (userd@productip.com)
User5 five (user5@productip.com)
user6 six (useré@productip.com)
User7 seven (user7@productip.com)

user8 eight (user8@productip.com)




image32.png
20241008 (Product Summer)  Accept&Clone  Archive  Decline

«

Help for this page

& ProductiPedia

RiskProfie  Product  Documents  Requitements lssues (1) @  Services

request and the technical file have been found (Show)

Add issue

Display 10 (= records per page

ves  Find
Description Assigned user Severity Status . Createdby Deadiine
link the document en complete ‘Saskia van Orden critical open 2024-10-23 user ProcuctlP 2024-10-31 ;
the file
©

Showing 1o 1 of 1 records First || Previous | |1 |Next | Last
8 Internal ProductiP communication (not visible to customers)




image33.png
20241008 (Product Summer)  Accept&Clone  Archive  Decline

«

Help for this page

& ProductiPedia

RiskProfie  Product  Documents  Requitements lssues (1) @  Services

request and the technical file have been found (Show)

Add issue

Display 10 (= records per page

ves  Find
Description Assigned user Severity Status . Createdby Deadiine
link the document en complete ‘Saskia van Orden critical open 2024-10-23 user ProcuctlP 2024-10-31 ;
the file
©

Showing 1o 1 of 1 records First || Previous | |1 |Next | Last
8 Internal ProductiP communication (not visible to customers)




image34.png
Share declined

Please specify the reason for declining this shared file:

We can't accept the file, look at the issues in the file

Cancel | Decline





image35.png
Product document requests 7/0  Pending view & clone shares 3 Declined shared files 3 Technical file requests 2 Open issues 1

Declined shared files

Display 10 (= records per page

Status Share date Share end date Supplier name Supplier product Market Release Date Purchase (
O — 2024-10-15 Supplier Demo Product Summer 2024-10-23
system (20241008)

Showing 1to 1 of 1 records (Total 3 records)
Selectall | | Deselectall | Hide




image36.png
a a a a [ rrrr—
Alifiles ~ predraft  predrafts tostart  Pending file Request ' declined file request ' accepted file request  +




image37.png
20241008 (Product Summer)

Risk Profile Product Documents

Display 10 (~ records per page

Technical files

Accept & Clone

Requirel

Requirements lists Suppliers Requests 13 Tasks Invites

Archive Decline

Clone file wizard

Technical File

Supplier Demo system
2024-10-23

Supplier
Market release date

Pre-draft (Merge)

Shares

Product Summer (20241008) - Supplier factory - 2024-10-08 (15 days difference)

Select all | Deselect all

<< Previous = Skip >> Accept & Clone

Report




image38.png
20241008 (Product Summer)

Risk Profile Product Documents

Display 10 (~ records per page

Technical files

Accept & Clone

Requirel

Requirements lists Suppliers Requests 13 Tasks Invites

Archive Decline

Clone file wizard

Technical File

Supplier Demo system
2024-10-23

Supplier
Market release date

Pre-draft (Merge)

Shares

Product Summer (20241008) - Supplier factory - 2024-10-08 (15 days difference)

Select all | Deselect all

<< Previous = Skip >> Accept & Clone

Report




image39.png
Technical files Requirements lists Suppliers Requests 12 Tasks Invites Shares Reports Dashboard @ @ Subscription ® ﬂ
o

20241008 (Product Summer) = Reviewed B° Active Make a clone & Add costs
@ Help for this page

& ProductlPedia

Risk Profile Product Timeline Documents (5/0) Requirements Sharing Issues (1/0) Bill of Materials (BOM) SKU Disk Inspections (i} Related files Services

Display 10 (= records per page Find |
)] Article number Product Name EAN code Batch code Purchase Order Number Brand name Supplier article number
© 20241008 Product Summer
0O © 20241008 Product Summer 1

Showing 1 to 2 of 2 records

First | | Previous E Next | Last

Product Market Release Date 2024-10-23 Product image
End of life date: e Regions Europe (show all)
Tags: / hide \ Product categories Swimming accessories - Swim fins, Digital Product Passport
flippers URL: https://secure-
Q&A 3 Answers (view) demo.productip.com/public/view/file/id/18f03

Status: . Inactive
Additional information: Customers None




image40.png
Technical files

20242240 (Product Spring)

Reset file to draft




image41.png
Technical files

20242240 (Product Spring)

Reset file to draft




image42.png
le]e

& MyProfile

R Company account

Regulatory settings

@ Manage account documents

Address book

£ Notification Center





image43.png
Customers
Company  FileGroups  Users  UserGroups  Brandnames  Risklevels  Projects  Domains  Tags  Customers  Templates  Workflowsettings  Account settings

Add customer




image44.png
DEMO Technical files
Not intended for production use

20242240 (Product Spring) & Draft B2 Active Make a clone





image45.png
NN W
X X X
L 20 "I )




image46.png
Eln| Active
O Active

Selectall || Deselectall | Choose action: | Delete pre-draft files (- || Execute





image47.png
Eln| Active
O Active

Selectall || Deselectall | Choose action: | Delete pre-draft files (- || Execute





image48.png
© e | D ®

& e ;




image49.png
Templates

Company  FileGroups ~ Users ~ UserGroups  Brandnames  Risklevels ~ Projects  Domains  Tags  Customers  Templates

Create new template




image50.png
Create new template

Template name *

Template type *

Template *

Preview template

Cancel

Save

1

Technical file request -

Template variables

[userfirst_name]
[userfull_name]

[user.email]

[user.phone]

[user.mobile_phone]
[company.name]

[company.address]
[company.zip_code]

[company.city]

[company.country]
[company.phone]
[technical_file.market_release_date]
[technical_file deadline]
[technical_ile.main_article_number]
[technical_file.main_article_name]
[technical_file.articles]
[request.deadiine]
[request.company]
[request.contact_full_name]
[request.contact_first_name]
[request.email]





image51.png




image52.jpeg
eeeeeeeeeeeeeeeee




